
 

Liberty Utilities (CalPeco Electric) LLC 
933 Eloise Avenue 

 South Lake Tahoe, CA  96150 
Tel: 800-782-2506 
Fax: 530-544-4811 

 
September 26, 2022 

 

VIA EMAIL ONLY 
EDTariffUnit@cpuc.ca.gov 

Advice Letter No. 199-E-A 
(U 933-E) 
 
California Public Utilities Commission 
Energy Division, Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, CA 94102-3298 
 

Subject: Supplement to Advice Letter 199-E Revisions to Rule No. 3 Tariff 
 

In accordance with California Public Utilities Commission (“Commission”) Decision (“D.”) 22-
08-037, Liberty Utilities (CalPeco Electric) LLC (“Liberty”) hereby submits the following 
updates to its tariff. 

Purpose 
Pursuant to D.22-08-037, Liberty submits this Tier 1 advice letter to revise its Rule No. 3 – 
Application for Service.  

Background 
On August 25, 2022, the Commission issued D. 22-08-037 directing SMJUs to implement 
residential disconnection protections. Pursuant to D.22-08-037, Ordering Paragraph (“OP”) 7, 
Liberty is modifying its Rule No. 3 – Application for Service tariff.  
Revisions to Tariffs and Forms 
Liberty is revising its Rule No. 3 (Application for Service).  

Tier Designation 
Pursuant to General Order (“GO”) 96-B, and D. 22-08-037, OP. 9, this advice letter is submitted 
with a Tier 1 designation. 

Effective Date 
Liberty requests an effective date of November 18, 2022. 

Protests 
Anyone wishing to protest this Advice Letter may do so by letter sent via U.S. mail, by 
facsimile, or by email, any of which must be received no later than December 8, 2022, which is 
20 days after the date of this Advice Letter.  There are no restrictions on who may submit a 
protest, but the protest shall set forth the grounds upon which it is based and shall be submitted 
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expeditiously.  Protests should be mailed to: 

California Public Utilities Commission 
Energy Division, Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, CA 94102-3298 
Facsimile:  (415) 703-2200 
Email:  edtariffunit@cpuc.ca.gov 

The protest should be sent via email and U.S. Mail to Liberty at the address shown below on the 
same date it is mailed or delivered to the Commission: 

Liberty Utilities (CalPeco Electric) LLC 
Attn:  Advice Letter Protests 
933 Eloise Avenue 
South Lake Tahoe, CA 96150 
Email:  CaseAdmin@libertyutilities.com  

Notice 
In accordance with General Order 96-B, Section 4.3, a copy of this Advice Letter is being sent 
electronically to parties shown on the attached service lists. Address change requests to Liberty’s 
GO 96-B service list should be directed by electronic mail to: 
AnnMarie.Sanchez@LibertyUtilities.com. 

For changes to all other service lists, please contact the Commission’s Process Office at (415) 
703-2021 or by electronic mail at ProcessOffice@cpuc.ca.gov. 

  

mailto:AnnMarie.Sanchez@LibertyUtilities.com
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If additional information is required, please do not hesitate to contact me. 

 
Respectfully submitted,  
 
LIBERTY 
 
 
 
    /s/ Cynthia Fisher 
Cynthia Fisher 
Manager, Rates and Regulatory Affairs 
Email: Cindy.Fisher@libertyutilities.com 

 
 

cc: Liberty General Order 96-B Service List 
 R.18-07-005 Service List 
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Page 1 
Rule No. 3 

APPLICATION FOR SERVICE 
 

A. Application for Service.  Each Applicant for electric service may be required to sign an 
application on a form provided by Utility and, upon request, will be required to furnish the 
following information: 

 
 1. Name of Applicant. 
 2. Date and place of application. 
 3. Location of premises to be served. 
 4. Date Applicant will be ready for service. 
 5. Whether the premises have been heretofore supplied. 
 6. Purpose for which service is to be used. 
 7. Customer’s mailing address. 
 8. Whether Applicant is owner or tenant of, or agent for, the premises. 
 9. Rate schedule desired if optional rate is available. 
10. Information to establish credit of Applicant. 
11. Such other information as Utility may reasonably require. 

 
 The application is a request for service and does not in itself bind Utility to serve except 

under reasonable conditions, not does it bind Customer to take service for a longer period 
than the minimum requirements of the rate.  The Utility may disconnect or refuse to 
provide service to the Applicant if the acts of the Applicant or the conditions upon his/her 
premises indicate that false, incomplete, or inaccurate information was provided to the 
Utility.  The Utility shall provide the Applicant the reason for such refusal. 

 
B. Individual Liability for Joint Service.  Two or more persons who join in one application or 

contract for service shall be jointly and severally liable thereunder and shall be billed by 
means of a single periodic bill mailed to the person designated on the application to 
receive the bill. 

 
C. Change in Customer’s Equipment or Operations.  Customers shall give Utility written 

notice of the extent and nature of any material change in the size, character, or extent of 
the utilizing equipment or operations for which Utility is supplying electric service before 
making any such change. 

 
D. Connection of Service. 

 
1. Utility will endeavor to connect electric service as soon as possible after an application 

for service has been received; however, it will not be required to connect a service on 
the day the application is received if the connection cannot be scheduled during 
regular working hours for that day.  At Customer’s request, such connection may be 
made during a period other than regular working hours. 

 
2. The charges for connection of service and for change of account are set forth in 

Schedule No. SE.  

(Continued)
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APPLICATION FOR SERVICE 
 

E. Refusal of Service 
 

1. In order to trigger an investigation that would require the residential customer  (N) 
to verify that they were not previously benefiting from the utility service, the  
utility must identify any of the following: address returned from Experian Identity 
Validation tool, matching telephone number; landlord or homeowner confirms  
that the occupant is not new or has been residing at the address; the account is 
transferred to the name of a spouse or roommate; the account is transferred to  
someone with the same email address as the previous customer; or the account  
is transferred to someone with the same banking information as the previous  
customer. 

 
2. If the utility determines that the residential customer benefited from the previous 

service, the utility must provide the customer with 30 days to submit additional 
evidence to dispute the determination. 

 
3. After the residential customer submits any additional documentation, the utility 

 shall within 30 days provide both verbal and written notice to the customers of  
the outcome and what documentation was used in making the determination. 

 
4. The utility shall document all reasonable efforts to contact the residential  

customer either by telephone or in writing. 
 
5. The utility must provide verbal and written notification on the outcome of the  

residential benefit of service investigation which must include the contact  
information for the Commission’s Consumer Affairs Branch and any internal  
appeal process that may be available to dispute the determination. 

 
6. No residential customer who was under the age of 18 shall be required to  

absorb a benefit of service charge. (N) 
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Liberty Utilities (CalPeco Electric) LLC 
Advice Letter Filing Service List 
General Order 96-B, Section 4.3 
 
VIA EMAIL 
gbinge@ktminc.com; 
emello@sppc.com; 
epoole@adplaw.com; 
cem@newsdata.com; 
rmccann@umich.edu; 
sheila@wma.org; 
abb@eslawfirm.com; 
cbk@eslawfirm.com; 
bhodgeusa@yahoo.com; 
chilen@nvenergy.com; 
phanschen@mofo.com; 
liddell@energyattorney.com; 
cem@newsdata.com; 
dietrichlaw2@earthlink.net; 
ericj@eslawfirm.com; 
clerk-recorder@sierracounty.ws; 
plumascoco@gmail.com; 
marshall@psln.com; 
stephenhollabaugh@tdpud.org; 
gross@portersimon.com; 
mccluretahoe@yahoo.com; 
catherine.mazzeo@swgas.com; 
Theresa.Faegre@libertyutilities.com; 
SDG&ETariffs@semprautilities.com; 
bcragg@goodinmacbride.com; 
AdviceTariffManager@sce.com; 

 
edtariffunit@cpuc.ca.gov; 
jrw@cpuc.ca.gov; 
rmp@cpuc.ca.gov; 
jaime.gannon@cpuc.ca.gov; 
mas@cpuc.ca.gov; 
txb@cpuc.ca.gov; 
efr@cpuc.ca.gov;  
tlg@cpuc.ca.gov; 
dao@cpuc.ca.gov; 
ljt@cpuc.ca.gov; 
mmg@cpuc.ca.gov; 
kjl@cpuc.ca.gov; 
denise.tyrrell@cpuc.ca.gov; 
fadi.daye@cpuc.ca.gov; 
winnie.ho@cpuc.ca.gov; 
usrb@cpuc.ca.gov;  
Rob.Oglesby@energy.ca.gov; 
stevegreenwald@dwt.com; 
vidhyaprabhakaran@dwt.com; 
judypau@dwt.com; 
dwtcpucdockets@dwt.com; 
patrickferguson@dwt.com; 
travis.ritchie@sierraclub.org; 
dan.marsh@libertyutilities.com; 
sharon.yang@libertyutilities.com; 
ginge@regintllc.com 

 

mailto:tlg@cpuc.ca.gov
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ADVICE LETTER 
S U M M A R Y
ENERGY UTILITY

Company name/CPUC Utility No.:

Utility type:
Phone #: 

EXPLANATION OF UTILITY TYPE

ELC GAS

PLC HEAT

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Advice Letter (AL) #: 

WATER
E-mail: 
E-mail Disposition Notice to:

Contact Person:

ELC = Electric
PLC = Pipeline

GAS = Gas
HEAT = Heat WATER = Water

(Date Submitted / Received Stamp by CPUC)

Subject of AL:

Tier Designation:

Keywords (choose from CPUC listing):
AL Type: Monthly Quarterly Annual One-Time Other:
If AL submitted in compliance with a Commission order, indicate relevant Decision/Resolution #:

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL:

Summarize differences between the AL and the prior withdrawn or rejected AL:

Yes No

Yes No

No. of tariff sheets:

Estimated system annual revenue effect (%): 

Estimated system average rate effect (%):

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes 
(residential, small commercial, large C/I, agricultural, lighting). 

Tariff schedules affected:

Service affected and changes proposed1:

Pending advice letters that revise the same tariff sheets:

1Discuss in AL if more space is needed.

Liberty Utilities (CalPeco Electric) LLC (U-933 E)

530-721-5191✔
Cindy.Fisher@libertyutilities.com

AnnMarie.Sanchez@libertyutilities.com

Cindy Fisher

199-E-A 1

Revisions to Liberty’s Tariffs Regarding Customer Protections and Medical Baseline Program 
Requirements 

Tariffs, Baseline
✔

D.22-08-037

N/A

✔

N/A

✔

10/26/22 1

N/A

N/A

Rule No. 3

N/A

N/A

Clear Form



CPUC, Energy Division
Attention: Tariff Unit
505 Van Ness Avenue
San Francisco, CA 94102 
Email: EDTariffUnit@cpuc.ca.gov 

Protests and all other correspondence regarding this AL are due no later than 20 days after the date 
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name:
Title:
Utility Name:
Address:
City:
Telephone (xxx) xxx-xxxx:
Facsimile (xxx) xxx-xxxx:
Email:

Name:
Title:
Utility Name:
Address:
City:
Telephone (xxx) xxx-xxxx: 
Facsimile (xxx) xxx-xxxx:
Email:

State:

State:

Cindy Fisher
Manager, Rates and Regulatory Affairs

Liberty Utilities (CalPeco Electric) LLC
9750 Washburn Road

Downey California
530-721-5191

Cindy.Fisher@libertyutilities.com

AnnMarie Sanchez
Coordinator

Liberty Utilities (California)
9750 Washburn Road

Downey California
562-805-2052

AnnMarie.Sanchez@libertyutilities.com

Clear Form



ENERGY Advice Letter Keywords

CARE


